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Executive Summary

Each year,tens of thousands of lowncome individuals are unable toeach or obtain
(technically referred to as & I O O $)alégal yrésources in the MinneapeBaint Paul
metropolitan area. Various factorstoo few pro bono attorneys versus too many people in
YSSRT y2i0 Sy2dz3K af 24 0dhgimadequatdifoRmeaOSdbouffiteS o | G (
legal resources that do existcontribute to this lack of access.

The last factor inadequateinformation about legal resourcesis the reason foan initiative to
improve legal referrals in theTwin Citiesmetro region. The initiative collaborators Callfor
Justice, LLG & / ,maWainCitiesnonprofit, and United Way -2-1u, a service ofGreater Twin
Cities UnitedWay, began working together iate 2011 to create a program aimed at helping
low-income peoplenore effectivelyconnect with metro areaivillegal resource$.

The collabaation produced a innovativetraining programthat consiss of written materials
and guest speakes at monthly live training sessiond.he training sessions have also been
videotaped; both the videos and writtematerialshave been added to the C4J website, making
them available to the general publiddditionally,between training sessions, Cdffers email
and telephone support t@&Jnited Way2-1-1 staff when they encountecallers withparticularly
difficult legalscenarosthat cannot beeasilyhandledthrough quick legal referrals.

An ancillary initiative associated with the trainipgogramis/ n WQa a[ S3 I f [ A Aa
0 & [ ,[whi€hiworls to help nonprofit legal and social service providers communicate more
effedively. In less than a year of operation, the LLP spawned a numbesigafficant
collaborations thatlirectly connectedow-income people with lawyers.

The outcomes fronthe C43d United Way 21-1 collaborationare compelling

1 A 200% increase ireferralsto 9 key legal resourcewhich hadpreviously reeivedfar
more limited referrals.Thisd & LINB I RAy 3 2 dzii ¢ 2 FsconbBettSallaxs t a S 7
to programs tha@re more appropriate td- O | leghl BaedFa

1 A786%increasein referrals toLawHelpMN.org, a resourdmsed website related to the
Minnesota Legal Services Coalitidris coincides witha 60% increasén LawHelMN
website visitorover al2 month period.

1 Increases of 336% and 560% to court -Belp resources in Hennepin and Rsaw
Counties, respectively.

1 As aresult of convening various nonprofit legal providers and social service agencies via
GKS [S3Ff [AFAazy tNRIANFYS (G662 aAiAyySlILRfA

! The initiative focused on civil, as opposed to criminal, referrals because the criminal court system already has in
place a referral system.

% Presumably this also helped callers to connect more readily with a legal provider; however, data trackiig specif
2-1-1 callers to specific legal providerand legal advice are not available. We hope to collect such data in the
future.



program that works to endintergenerational poverty for women and children. This
effectively providel nearly 80 women and their children with readilyavailable
attorneys.

1 Other LLPspawned collaborationsinclude matching a homeless meal and resource
center with alegal servicesrganization, which provided2 homeless individuals with
legal advice in the first months of the collaboratiopand creation of the firstof-its-kind
(in Minnesota)anel ofLAT lawyers to serve homeless andiak LGBYouth.

1 Creation of thefirst-ever list of Twin Citiedbasedvolunteer (pro bono) irgrpreters.
That list now include®3 volunteer interpreters/translators representing 13 separate
languageswho have been used to translatéirth certificates and Wisarelated
documerts (benefting immigrant crime victims) and affidaviis benefit people se&ing
asylum.

1 Nearlyl,100views ofUnited Way2-1-1 training videos posted on the C4J webs#62
views were dimmigrationlaw training these views occurreid less thani¥e months of
when the video was posted)nd 128 views were 6 a training session onahdlord
tenantlaw.

1 8,713 page views of the C4J website (which incluties United Way2-1-1 training
session materials) by 830visitors.

f 601 views of the C4J website pageat lists legal clinics. This éme ofthe onB & LINR y U
T NR Sy Rdf &win Cities énétrolegal clinicswhich Legal Liaisons and various social
service providers regularly copy and distribute to the public.

1 Multiple outreach presentations to community ongiaations (Rotary, Optimists, etc.)
regarding United Way-2-1 as a legal refeal resource, an@ducation on court selfielp
centersandlow bono attorney programs

1 Creation of a brochure to enlist 100 new attorneys to assistilm@metenants at risk
of evictionin housing court.

f Legal[ A Ad2ya NBLER2NI GKFEG aalLISSR ySGg2N] Ay3IE
understand how othe programs operate. Alsosince United Way 2-1-1 has a
representative in the Liaison prograiih has foundthat other Liaisondiave been more
open and forthcoming in updating their program information. Tias made it easier to
keep theUnited Way2-1-1 database current.

1 22%of Legal LiaisoRrogram participantseport they haveformed collaborations as a
result of the LLPMoreover, another 56%of Liaisonshave workedon forming LLP
related collaborations.

Thisreport details the C43 United Way 2-1-1 training model along withthe Legal Liaison
Program and offers suggestions foeplicatingthem. Various documents relatetb the madel
and the LLP are attachédthe Appendix



Introduction
1. The Need

Nationally and locally, lovncome people have extensive unmet legal needs, and the need is
increasing. At the same time, the alrealilyited resources available to meet those needs are
being cut back.

Free and lowcost legal services are available fowimcome people who qualifytypically
households living at or below 125%Fegderal Bverty Guidelines’ Nationally, for every eligible
person served, one eligible person is denied assistance dweldack of resourcesin fact,
slightly more people are tmed away than are served (approximately 890,000 served per year
compared to approximately 945,000 turned away).

Because of lack of capacityMinnesot- Qegal services providensirn away nearly as many
eligible clients as they serve (approximately (B9 served and 28,000 turned away).
Completed cases (2008) fell into the following categoties

Housing 9,570
Family 7,987
Government Benefits | 5,265
Consumer 4,002
Employment 904
Juvenile 497
Education 452
Miscellaneous 5,294

However, the numbeof people who actually seek services represents only a small portion of

the total need. The Minnesota State Bar Association estimates that more than 450,000 low

income households in Minnesota do not receive needed assistance to address their legal
needs’

From 2008 to 2010, the number of Minnesotans eligibleldar-incomelegal service increased
by 21%. In that same perigdhe number of civil legal services attorneys in the state declined by

® Mid-Minnesota Legal Aid Annual RepdktHolistic Approach Brings Lasting Cha2§4.2, p. 25. Under the 2013

Federal Poverty @A RSt AySa o0aCtDéVI GKS Fyydzrf AyO2YS O f Odzf I GA2
$29,438; for an individual at 125% FPG, the annual income calculation is $14,363.

* Legal Services Corporatiddocumenting the Justice Gap in Amer2@09, p. 6.

® Minnesota State Bar Association Civil Gideon Task Faccess to Justice: Assessing Implementation of Civil

Gideon in Minnesota2011, p. 5.

®1d.

"1d. at 4.



12.4% due to funding cufsBy 2012, there was only 1 legal @iee attorney for every 4,453
eligible clients in MinnesotaThis compared with attorneyfor every226 Minnesotans-°

The increasing need coupled with declining resourc
resultsin more and more people with no alternative_g=
but to represent themselvesin court, something > 4
NEFSNNBR (2 &S Fér Gdakpedn o
Hennepin Countyor the year 2012neither party was
represented by counsel in 95% dhild custody cases,
83% of divorces with children, 94% of domestic ab
casesand 66% of child sygort cases™!

Unrepresented parties often do not present necessa___— =
or sufficient evidence for judges to make fully informe
decisions, and mogtro separties are unfamiliar with
the law!? It is difficult for judges to assure fairnes
when one or more parties are without legas
representation. Judges are most concerned about | p
of representation in family law cases where childr ==

are affected, and wherea strong power differential / ,_ 7ﬁﬁ_ - N -
existsbetween the parties? Ramsey CountgZourt House

In summary, theoutcomes for unrepresented litigants are often less favorable than those for
represented litigants? As a result, it is imperative that every availableasere be taken to
connect lowincome people with legal resource®ne way ofaccomplishinghat is through
effective legal referrals.

2. Origins of the Collaboration

In 2006, some lawyers in the private bar proposed a study to find ways to improve access to
free orlow cost civil legal resources in the Twin Cities metro atkaler the auspices of the
Hennepin and Ramsey Courgr Associations, local dr leaders and legal service providers
gathered in a task force to study the problem and develop a solution. Tigy sboncluded that

a unified, consumer friendly and communityde source of reliable legal referral information
was needed to better utilize already existing community resources that offered low or no cost
legal assistance.

®1d. at 6.

® Mid-Minnesota Legal Aid Annual RepdktHolistic Approach Brings Lasting Gier2012, p. 29.

1% American Bar AssociatioNational Laywer Population by Stat013;Minnesota Quick Facts from the US Census
Bureau

" Hennepin County Court AdministratioRro se Litigants Hennepin Count2012.

2 Minnesota State Bar AssociatioiviCGideon Task ForcAccess to Justice: Assessing Implementation of Civil
Gideon in Minnesot2011, p 6, fn. 18.

1d.at 7.

“1d.at 5.



Since United Way-2-1 was aleady making more than 30,000 legal needs referrals a year,

along with referrals for social service needs of all types, the task force proposed that the legal
community provide additional support to improve the legal referral information and skillsets
avalable to United Way d-m A GFFF O61y26Yy & daLY TeBoNdke GA2Y

{ LISOAIl f Abariada & D OA ICiKAS2y aQ Gl ail FT2NOS LINRLR2AaAaSR Ol
provide such support to United Way121 and to develop other ways to improwavil legal

access as well. Bar volunteers created a fundraising plan and then raised the money needed for

a three year starup phase for the new nonprofit. Bar volunteers agreed to serve as board
members to hire professional legal staff and provide guidana&ganizing the new enterprise

1y26y +Fa a/Ftf FT2NI WdzadAOSz [[/ ¢

Historically, lowincome people have had the greatest difficulty connecting with legal resources,

in part because there is inadequate public information about exiskggl resources; many
low-income peopled A YL @ R2y Qi 1y2¢6 66KSNB (2 Gdmg 66KSYy
Directing peoplewith civil legal needfias becomecomplicatedas well, sincea myriad of

nonprofit legal organizations now providen-the-spot legal advice and sistance, otherwise

OFrff SR dadzyodzy Rt SR £ S3Itf aSNBAOSade ! yRSNAGH YR
where takessome expertiseThe continuing decline in financial support for laveome legal

services has also made access challenging, agdprevimarrow their scope or reduce sensce

Additionally, the expectation waghat United Way 21-1 could benefit from an organization
that worked to assemblecurrent and updatedegal agency informatioabouteligibility criteria,
changes in programing, etc. United Way 21-1 has always sought partnerships with
organizations that have deep expertise in a human service area, helping to dosazurate
and irclusive resources for better referrals.

3. Funding and Staffing

Originalfunding for C4J enigioneda three-year start-up, during which thecollaboration with
United Way2-1-1 (and other aspects of thmitiative) would beevaluated Thereafter, funding
would be sought for ongoing operations beyond the first three years.

Initial fundingof $50Q000 for C4Joriginated from thefoundation arms otthe Hennepin and
Ramsey County Barsgociations, the Saint Paaihd Bigelow Foundatios) and 29 Twin Cities
law firms. In addition GTCUWdonated office spacand utilitiesat its headquarterswith an
estimated annual value of $20,000.

After a community education and fundraising campaigd,Jopened for business on December
1, 2011 with 501(c)(3) status.

/ n WQa buddéet oNApproximately $75,000 is primarily allocated to programming and
salariesfor an executive director who ha3l yearsof legal experiencand asecondperson
who provides support, witta heavy emphasien social media and graphics.



4. United Way 21-1

United Way 21-1, a service of GTCUVs the leading infornation and referral resource in
Minnesota for health and human servicedJnited Way 21-1 annually provides more than
400,000 referrals tahose in need ofnformation and servicesn Minnesota comrmnities. As a
24/7, 365 day multlingual live answer service,
United Way2-1-1 annuallyfields over30,000calls
from individuals(most of whom are lowincome)
with legal needsMany of those callers also have
social service need®.g., housing, medical, mental
health, utility assistancg thus makingJUnited Way
2-1-1 particularly important as a centralized referral
resource. (The fact that United Way 2-1-1 can
routinely couple social service referrals to legal
= referralsalsodistinguistes it from manytraditional
legal referral resources.)

Staffing for United Way-2-1 consists o8B0 Information and Referraand Resourcé&pecialists
(alsoknownl & & Lsgw &Ml Fafidn Baolidh doa call center, United Way2-1-1
maintains goublicwebsite that wagevampedin 2012; the website receiverarly 90,000 visits
annually United Way 21-1 isaccredited bythe Alliance of Information and Referral Systems
(AIRS)

A unigue feature ofGTCUW2 Binited Way 21-1 is that a private vendoiCeridian Corporation,
actually provides the operations fothe call center andattendant data. This has enabled
GTCUWto significantly increaseservice capacity and redundancy in preparation for
emergencies and disasters.
The Training Modefor Legal Rferrals
1. Goabk

Because theravas no readily availablemplate for S
training United Way 21-1 on Iegal referrals, CaJ k«m

with live speakersThe primary goal was to prowde
quality information and training which would &
promote better targeted legal referralsand §
YAYAYAT S GKS Go2dzyOAy
experience from iaffectivereferrals

A secondary goal was ensure for armaccurate and

current United Way 21-1 database Since
preparation for training sessions require

Inside the United Way -1 Headquarters



researching variouggal providers, C4J relayemUnited Way2-1-1 any updated information it
obtainedabout a provider (e.geligibility criteria or a change in intake hourghited Way2-1-

1 also found that building oren-one relationships with legal providers, through C4J, increased
the frequency of communication and updating of information for thqe®viders Those
relationshipsappear toput United Way2-1-1 on a priotiy standingfor receivingupdated
information.

Finally,in many waysdraining 21-1staff O2 y a 0 A 1 dzi S&4 (GKS ao6Saitheol y3a ¥
agency works with approximately 30,000 legal needs callerannually Thus, significant
efficienciesand leveragingire associated with this training motle

2. Written Component

The written training component consists ofnaanual organized around trainingessions on
variouslegal topics Thetraining materials are overviews and nottendedto makethe United

Way 21-1 staff & LA S dzR 2 ,¢ dndl gste& Ndvide enough information toidentify basic
issuedo better target legareferrals.Thel&Rstaff is specifically trainetb not give legal advice.

Trainingli 2 LJAO& NI y3aS FTNRY a.laada 2F GKS [AQAt |
¢Syl yil [(SeéAppendin b Aor the training manualtable ofcontents.)The goal is to

train onlegal subject®n which United Way2-1-1 receiveghe majority oftelephone cdls; this

is determined bycall taxonomy and anecdotal reports froml2l staff.

- For each legal topic, C4J identifiesvarious
nonprofit legal providergand a limited number of
specialized foprofit providers) as referral
targets. Each training paper provides key
information such as contact numbers, intake
hours, and easily understood eligibjli
restrictions. Thetraining papers also contain
various tigt O f £t SR aw&rMed @f | 34 ¢
understandingthe nuancesof certain referrals. In
some cases, the reader is directed give the
caller specific information or to refrain from
makingreferrals to an agency(i K | hiegh &ound
to be nonresponsive to informabn requests (See
C4J created its own manual for legal referral traininc - Appendix p. A4 for a sample training session

paper).

The training materigA y Of dzZRS | G NHzyyAy3a 3IFt2aal Np¢ 2F fS3l
For some traiing sessions, court documentsuth as a summons forroivil casecomplaint or

domestic violencerotection petition) are utilized. In this way, the-1-1 staff is better situated

to understandwhat a caller may be referring twhen describing a particular legal problem.



After each training session, C4J posts thentrey paper on its website as a community resource
and as a way of leveragitige collaboration.

Finally, in areffort to add humor to what otherwise could bdull subject matter, the training
programfeaturesl FAOQUA2Y | € OKI NI OGSNE & %2 S 8ituatiohd 2 LI = €
that involvelegal problens. %22 S@ Qa LINE 0 f Sty the tlaibing ltopid at hkde.t, (i S

F2N a[-¢ HREVINR][ I 6 mnanmé %2858 SELISNRSWVDSRThd NB LI
reader is encouraged to think of what referrals he/she would makihe eventa reatlife Zoey

called (SeeAppendix p Al3for asample Zoey Zalogaoblem.)

3. Spealer Component

Live presentations, featuring speakenscludng / n W~ ~
executive director, represent the other component ¢
the C4Jraining model.The presentationstrainings take
place monthly (with breaksn August andover the

winter holidays) at theUnited Way2-1-1 office with

sessions generally ramg 90 minutes Becase 21-1

staff cannot all be taken off theelephones at the same
time, the sessions occur on twmonsecutivedays; the
second session smply duplicativeof the first.

In addition to2-1-m &G FFZ LI NI A OA
[ AL Aa2z2y ded\aBga df Yhis report for a full Attorney Seler?a Britziufst\legasrpresenting on
description of that program) are invited to attend the immigration law

training sessions. More recently, Twin Citiegtro librarians have also been invited to the
training sessions. These additions to the invite list are intended to further leverage the
collaboration for the community good.

W a[ S=

Training sessionpgakers have been drawn fromany

Twin Citienonprofit legal andsocialservice providers

The peakers have includethe executive directorof

two Twin Citiedegal service®rganizationsa national

expert on landlorekenant law, lawyers specializing in

elder, immigration, and youth law, advocates for

domestt abuse survivors, and representatives of the
aAyySazial LG 0 officd. Séme BfgakSNI f Q&
have prepared their own materials; others have simply

relied on the written materials that C4J prepares.

-4 =

Attorney Larry g":r';%ft‘fg\?v*“’ligiusse&a”d'o'fd The second day of speaker presentations is videotaped.
The videos are posted on the C4J websior public
education purposes, whichrepresents yet more
leveraging.



An unexpected but welcombenefit of inviting speakers is thait has spawnedcallaborations

and joint projects both for C4J andUnited Way 2-1-1. For example, an invitation to
LawHelpMN.orgthe web-based informationarm of the Minnesota LegaervicesCoalition,
resulted in that program and United Wayl2l exchanging information @t their respective
databases. In doing so, thesachidentified data gaps Similarly, C4J andnited Way2-1-1
assistedin publicizing: y 2 (i K S NJ piogd&ntwhiéhNdd Baunched anew orline service to

assist defendants irconsumer debt lawsuitsWe believe these collaborations are direct
evidence of what happens when program representatives comoaie directly, something
which/ nwQa SESOUAINEE RIANSOS S-NXKNDAE vi ORIV E | OKde¥ | vy

Between training sessions, C4J solicits commdnbm 21-1 staff about scenarios or issues
involving the subject matter of the upcoming training session. Those scenarios are discussed by
GKS &aLISIF1TSNI FYRk2N / nwWQases&iarS Odzil A S RANBOG 2 NI |

4. Ongoing Support by C4J

Another feature ofthe C43d United Way 21-1 collaboration is that A-1 staff are encouraged

to emailC4J with questions or information about problematic referrals. Usually C4J can respond
to those emails on the same businesg da@his allows theubjectl&R staff personto follow-up

with the callerin a timely manner

At other times,2-1-1 staffrefer callersto C4Jdirectly and C4Jmakes specific referrals to the
caller.

The C4J Legal Liaison Program

{22y | FGSNI aGFNIGAYy3a & / nwQa SESOdziA@dS RANBC
programwhere the audienceincluded both nonprofit legal and social service providdiise

ensuing questiorand-answer sessiomighlighted that many of the providsicould benefit by

directly communicatingwvith each otherabout programing needs and offerings.

WhatF2f f 2SR ¢l a ONBlIGA2Y 2F GKS /nW a[ S3aFft [ A
was convenedn May 30, 2012, with approximateB0 attendees. fie LLP goal was simple:
haverepresentatives of various programs talk about what theywbat they have to offer, and

what they need, allvith the intent of fostering collaborations and better understanding. That

meeting (and later meetingsjeatured speders followed by neag Ly K2dzZNJ 27F 4
networkingé

At the conclusion of the inaugural LLP meeting, attendees were invited teupido become

G SALE [AlLAaz2yadéd ¢KS 2yiidthald&b oemid sigayizatio? T § K A
designatea single person (e.gd KS & [ A $eweiad fié contadt for providiramd receiving
information. Tke information couldbe aboutcreation or cessation of programer program

needsor capacityor announcements aboypersonnelchanges.



C4Jcoordinaks between the Liaisonswhich in part is
I O02YLX A AaKSR DA Ha | Adf spseifical
designated emails sent to Liaisons to alert them to k
legal systerrelated information. C4Jalso created a
Liaison listsery thereby allowing the Liaisons to
communicate directly. Finally, C4J conduciannual LLP
meetings which include programming and spe
networking. An averageof 30 providers attend each
triannualmeeting.

By the oneyear anniversary of the LLP, th@ogram
counted52 nonprofit legal and social service providers
members. By then, it was clear that multipl
opportunitiesfor Liaisongo communicatehad produced
a significant number of collaborationsSome of those
collaborations resulted in lawyers providing sergite e iaian B

. . - Hon. Bruce Peterson delivers thesynote al
low-income people who previously had difficulty he LegaLiaisonProgram kickff event
accessing the civil legal system.

Thus, while the LLP was not an intendeatt of the C4d United Way 2-1-1 mllaboration, it
effectively became an integraland cruciat component.In essence, onaspectof the model
(United Way2-1-1 training)provided better legal referrals. The othaspect(the LLPhelped to
expandresources to which referrals could be made.

PreliminaryOutcomes

C4J began trainingnited Way 21-1 in March, 2012and its Legal Liaison Progranvas
inauguratedin May, 2012. Taking into account tHemited life of the initiative, we can report
the followingpreliminary outcomes.

1. LegalReferrals

Significantly, a comparison between 2011 Q4 (prior to C4J beginning operations) and 2013 Q1
ONBLINSaASYylUAy3d GKS FANRG FdzZf &SIFEN 2F / nwQa
increase in referrals to 9 key Twin Cities legal resmsurcAs the Referral Summary on page A2
of the Appendix shows, the upward tick of referrals to some programs was far more dramatic:

1 Anincrease of 786% in referrals to LawHelpMN.org, a resehased website related to
the Minnesota Legal Services Coatiti

1 An increase of 336% in referrals to the Family Court-I3alf Center in Hennepin
County; and

1 An increase of 560% in referrals to the Ramsey County Housing and Conciliation Court
SelfHelpClinic

10
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138
2011 Q.4 m2013Q.1
121
93 91
85
2
50 57 e
48 46
35 32 30 33
23
11 7 5
Hennepin  Hennepin Hennepin  Hennepin LawHelpMN. Ramsey Ramsey Ramsey Ramsey County

County Bar County Bar County County org (Legal Aid County Bar County Bar County District Court
Association Association District  District Court Web-Based Association Association District @urt Housing and

Low Fee Lawyer Court Family SelfHelp Legal Attorney Modest Family CourtConciliation Court
Family Law Referraland Court SeH Center Resources) Referral Means Panel SelfHelp  SelfHelpClinic
Project Information  Help Center (earliest data Service (earliest data Service
Service is 2% quarter is 3% quarter Center
of 2012) of 20129

Note One The above metrics represent only some key legal system resources; referrals have
increased across the board for a broad number of other legal resources.

Note Two: While some of these resources do not provide legal advice or representation, they
offer information which will help most persons in legal need navigate the civil legal system.
Moreover, these resources could leatb programs with legal advice or representation
components

11



2. Direct Legal Impacts

Other outcomes from the C4Jnited Way 21-1 collaboration have involvedd®Qa [ S3Ft [ Al
Program:

(a) A collaboration the LLRcilitated involves two Minneapoliased law firmgRobins,
Kaplan Miller & Ciresand Lindquist & Vennum) K & 22 Ay df & &l R2LJISF
Program, which works to enidtergenerational poverty for nearly 80 women and 50
OKAf RNBy® ! yiAf (K paiticipants RvereJieft 2o/ rid fotINE 3 NI
themselves in securing legal courtsan intimidating process for anyone, but
particularly so for young mothers. As a result tfis single LLiostered
collaboration, the ftlowing early outcomes resulted:

1 34 hours of legal support investigative time interviewing Jeremiah Program

participants and related work.

38 hours of attorney time in providing brief legal advice.

29 hoursof attorney time in providing full representation and another 28.5

hours of miscellaneous attorney time.

1 19 mothers (program residents) directly served with legal advice, including
assistance with personal safety issues (orders for protection), which gieote
both the mother and child from abusive partners/parents.

1 30 mothers educated on wills, health care directives, guardianships,

conservatorships, and powers of attorney (8.5 attorney hours provided for

this).

13 mothers who executed wills.

Two mothers eferred to an immigration law provider; this occurred because

a Jeremiah Program staff manager (a Legal Liaison) had attended- a C4J

United Way 21-1 training session on immigration law.

)l
)l

= =

(STl G2 wraaKG0o ¢KS WShEpYSsIbcktedin SR FaNAnY Kidnedddlisi MNR Sy G A |

Pa. NAST £S3FE ROAOSE NBTFSNB (2 |y FGd2NySe LINRGSARAY3I |
G2 O02YLRaArAy3a | fSGGSNI F2NJ I OftASyiduvo GCdzZ £ NBLINBaSyihl
from start to fnish.

12



(b) Another collaboration emanating from the LLP paired a legal services organization
with a homeless meal and resource center. Aftear months of operation, the
collaboration resulted in attorneys providing bridlivice on criminal expungements,
public benefits (Social Security Disability Insurance denials), and custody/visitation
to 72 homeless people.

(c) Yet another collaboration involved creating a panel of LGBT lawyers to assist LGBT
youth being served by an -aisk youth shelter. To our knowledge, this was the first
time LGBT lawyers in Minnesota ever worked collectively to provide pro bono
services. The panel became operational in March, 2013 and soon began accepting
legal matters.

(d) C4J responded to kbegal[ A | A iagging Byanvestigatingvhether thereexisteda
list of Twin Cities pro bono (volunteer or no fee) legal interpreters/translators. Upon
learning that no such list existed, Galightout various resourceand created list
The effort produceda list of 23 volunteer interpreters/translators representing 13
separate languageteal Liaisons have since used translators:

1 Totranslate birth certificates and Wisarelated documents(which benefit
immigrant crime victims)

1 Totranslate affidavits written in Hmong to English (16 hours) benefitéing
people seeing asylum

1 Totranslate marriage certificates and assist in cregta foreigrlanguage
guestionnaire for posting on a legaervicesproviderQ @ebsite (20 hours)
directly benefitting4 families and countless website users

1 Totranslate online family law intake documents (40 hours)

1 Totranslate documents for a sexuassaultcounselingorogram

3. Indirect Legal Impacts

The C4United Way2-1-1 collaboration and Legdliaison Program have resulted in many
indirect legal impacts. They include:

1 Nearly 1,100 views of 21-1 training videos posted on the C4J website; of
these, 462 views were onmmigrationlaw training these views occurreih
less thanfive months of wherthe video was postedhnd 128 views wereof
landlordtenantlaw.

1 8,713 page views of the C4J website (which includésted Way 2-1-1
training session materialby 3430visitors

1 601 views ofa C4J webpage that lists legal clinid$is isone of the only
G LINR Yy TNk BwyhROitiésémetifo kliids, which Legal Liaisons and
various social service providers regularly copy and distribute to the public
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1 Multiple outreach presentations to community organizations (Rotary,
Optimists, etc.) regardingnited Way 21-1 as a legal refeal resource, and
educaitngon court sekhelp centersandlow bono attorney programs

1 Creation of a brochure to enlist 100 new attorneys to assist-ifmeme
people in housing courtA program proponent reported the brochre was
instrumentalin exceeding the recruitment goal (a total 33 attorneyswere
actuallyrecruited)

T [AFAAd2ya NBELR2 NI { makesit mughLddstRfor yh&nmitg 2 NJ A Y
understand how other programs operat&nce United Way?2-1-1 has a
represenative in the Liaison progranit, alsoreportsthat other Liaisons have
been more open and forthcoming in updating their program information.
Thishasmade it easier tkeep theUnited Way2-1-1 database current.

1 22% of Legal Liaison programs report tHegve formed collaborations as a
result of the LLP.Another 56% of Liaisons repoworking on LL{elated
collaborations.

One further indirect outcome relates to
LawHelpMN.org, the Minnesota Legal Services
Coalition resourcdased website.Beginning in
March, 2012, C4J identified LawHelpMbig as a
key legal resourcan part because one only needs
access tothe Internet as a way of obtaining
important legal information. Thereafter, C4J
repeatedly referenced th&é.awHelpMNwebsite in

its United Way2-1-1 trainings as well as in public
outreach and Legal Liaison programming

Data on vastly increased traffic to the LawHelpMN
webste coincide with C4J&ffortsto publicize the  Executive Diretor Ellie Krug presents on eninal

website as a key |ega| resource: versus civil law referrals at United Way-21
headquarters in Bloomington, MN

1 7/1/11¢12/31/11: 88,312 visits (479 average visits per day)
1 1/1/12 ¢ 6/30/12: 101,603 visits (558 average visits per day)
1 7/1/12 ¢ 12/31/12: 158,590 visits (862 average visits per day)
1 1/1/13 ¢6/30/13: 169,728 visits (938 average visits payy

The key comparison is June 2012 with June 20MBich reflectsa near 60% increase in
LawHelpMN.orgvisitors While many factors contributed to that increase, Wwelieve this single
metric underscores the value of the @4dited Way 21-1 collaboratiomn and how it better
connecslow-income people withunder-utilizedlegal resources.
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